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Golden Opportunity is selected to provide learning and development services for 

The Training Institute of Washington, DC 
 

  
Golden Opportunity is contracted to provide a series of “Effective Listening and Interpersonal 

Skills” workshops to CSOSA. 

 
Rockville, Maryland, July 1, 2009 - Golden Opportunity, Inc., a learning and organizational 

development services firm, announces its recent selection to provide learning and development 

services for The Training Institute of Washington DC.  The Training Institute of Washington DC 

has agreed to contract with Golden Opportunity, Inc. ® to provide a series of “Effective Listening 

and Interpersonal Skills” workshops for Court Services and Offender Supervision Agency 

(CSOSA). 

 

About CSOSA: 
 
Court Services and Offender Supervision Agency (CSOSA) (www.csosa.gov) mission is to 

increase public safety, prevent crime, reduce recidivism and support the fair administration of 

justice in close collaboration with the community. CSOSA presents our nation’s capital with a 

unique opportunity to create a new level of offender supervision, which in turn will provide a 

safer environment for our citizens. It is this agency's goal to form a solid working relationship 

with the Congress, the District of Columbia law enforcement community and fellow 

Washingtonians that will result in Washington, D.C. becoming a safer place in which to live, 

work and visit. 

 

About The Training Institute of Washington, DC: 

 
The Training Institute of Washington, DC (http://www.traindc.com) is focused on becoming 

the nation's leader in education and enterprise training solutions. In collaboration with our 

worldwide partners, we offer complete education program management solutions, including 

enrollment, certification, and project development and support. 

 

About Golden Opportunity, Inc. ®: 

 
Golden Opportunity, Inc. ® (www.learningisgolden.com) is an award winning learning and 

organizational development services firm. We deliver confidence!  We help to solve 

communication challenges in the workplace by providing solutions to improve confidence, ability 

and effectiveness in public speaking and presentation skills, leadership development, 

communication and interpersonal skills, and customer service. Our primary focus is to 

assist government agencies, colleges/universities, utility, and hotel/hospitality industries to 

improve their organizational communications and performance. 
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